
 
 
 

Feb 23, 2023  

SANDY JELINSKI, PRESIDENT/CEO 
LAKE MICHIGAN FEDERAL CREDIT  
UNION 5540 GLENWOOD HILLS PKWY SE  
GRAND RAPIDS, MI 49512  

Dear Ms. Jelinski,  

In solidarity with the current labor movement at LMCU and across the banking industry, we at the LMCU Bonita 

Beach Rd Branch write to inform you that a majority of employees at our branch have joined the LMCU Workers 

Alliance. Respectfully, we ask you to voluntarily recognize our union. To advance our rights, we have also filed a 

petition with the National Labor Relations Board to conduct a union election. However, if you voluntarily recognize 

our union by Wednesday, March 1, 2023, we will withdraw our petition with the NLRB.  

As one of the shortest-staffed branches in the entire credit union, we echo the sentiment shared by the South 

Division LMCU Branch of feeling underappreciated and under-compensated. Our branch is consistently left with 

only two people to cover the responsibilities of a full team. In addition to the increased workloads this presents, it 

decreases the quality of our work environment. Too often, we are unable to take our lunch breaks while we must 

work 6-day weeks. In addition to spending 5 days in a short branch, we are expected to spend the 6th day at a branch 

that also has only two people. This adds stress to our work day.  

The current staffing model does not support our development needs which include the ability to receive adequate 

training and the opportunity to grow. There are not enough people to support the traffic of our branch and to 

properly mentor our newly hired branch staff. There is little-to-no room for flexibility when we need time off for 

health reasons or unforeseen life events because it causes our branch to be inadequately staffed. We are tired of 

shouldering these burdens while our concerns are repeatedly ignored. For these reasons, we would like additional 

compensation for having to work in understaffed branches.  

We are tired of double standards associated with achieving our goals. We have peers with the same position title 

with the same level of experience that have less goal categories to meet. We do not have enough support to follow 

through with our branch development ideas and needs. Often, we do not have enough support to meet our goals as 

we have missed opportunities to file HELOC, auto loan, credit card, and other applications due to our branch being 

so understaffed that no one is available to assist or follow up with the applicant prospect. Despite our multiple 

requests for assistance for better staffing conditions and resources to meet our goals, we are often overlooked and 

not treated as a priority by LMCU.  

To make matters worse, we are also expected to assist other branches with their staff coverage needs. Plus, we assist 

other branches with their Spanish or Haitian-Creole members as needed. We would like to be adequately 

compensated for carrying higher workloads and for being able to provide services in more than one language. We 

would like to have lunch breaks included into LMCU policy or additional compensation for when we do not get one. 

We would like to have PRN retail staff members added to our branch or district to accommodate our branch when 

we need time off and to alleviate the strenuous work conditions associated with consistently being short-staffed.  
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Lastly, we would like improvements made to our benefits. We would like sick time to be made available at the start 

of the year to reduce the use of vacation time being used when we are ill. Too often, we have to use our vacation 

time to cover our doctor’s appointments and other time taken off due to illness. The retail staff is very vulnerable to 

illness as we are often in contact with money. Any illness spreading throughout the community will eventually touch 

our hands. We deserve the ability to take sick time off without stressing over losing vacation time. Vacation time is 

often just what we need to refresh ourselves after spending an extended period of time being short-staffed.  

We have expressed our concerns to upper management many times and we have not seen changes being made. 

Although we are disappointed by the communication and lack of transparency we have seen displayed by upper 

management, we are not forming this union with the intention of being against LMCU. We are forming this union to 

improve the working conditions at LMCU and to take a stand for what we believe we deserve.  

We hereby call on LMCU to voluntarily recognize our union by Wednesday, March 1, 2023. We ask that LMCU 

allows us to exercise our right to form a union without interference, harassment, intimidation or retaliation.  

In Solidarity, 

Kam Pierre & Olga Valdez  
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