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Statement on Recent Loss of Wells Fargo
Co-Worker Denise Prudhomme

We are saddened and outraged by the devastating tragedy and loss of our coworker, Denise Prudhomme, who worked as a Business Execution
Consultant in Corporate Banking in Tempe, Arizona. This tragedy reminds us why it is so important for us to have a true voice and exercise our rights at
work.

Like so many of us who work in corporate offices or call centers, our team members and direct supervisors are frequently located in other states hundreds,
or thousands, of miles away. Denise was the only person on her team in Tempe. This may be one of the reasons why her desk was located in an
underpopulated area in the building and nobody checked on her for four days. Wells Fargo monitors our every move and keystroke using remote,
electronic technologies - purportedly to evaluate our productivity - and will fire us if we are caught not making enough keystrokes on our computers;
however, Denise went unnoticed at her desk for four days. The contradictory nature of electronic surveillance versus an unnoticed death sheds light on the
reality of what it means to be a worker at Wells Fargo.

Wells Fargo has been implementing mandatory “return to office” policies requiring employees to come into the office, even if all of their team members
and direct supervisor live and work in another state. These arbitrary new policies are being imposed on many of us who have worked fully remote for years
- long before the COVID pandemic began. Further, Wells Fargo’s new “hub city” policy is forcing thousands of employees to uproot their families or lose
their jobs at an unspecified date causing additional heightened stress for scores of employees working out of smaller offices for no apparent reason, and
certainly not for the benefit of us employees.

We demand better transparency and safety precautions. Not notifying employees of a coworker’s death for days is just the most tragic example of our
employer’s lack of transparency.

We demand improved safety precautions that are not punitive or cause further stress for employees. The solution is not more monitoring, but ensuring
that we are all connected to a supportive work environment instead of warehoused away in a back office.

We demand Wells Fargo reevaluate its arbitrary “hub city” relocation plan and “return to office” policy. These plans and policies have only further
damaged employee morale.

Finally, we demand and deserve a true voice at work so we can have a seat at the table to determine how we can be as effective and productive as
possible in our roles so we can make Wells Fargo a truly great place to work.
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When does your care and concern for your own(employees) grow into effect?
When one dies under your supervision?

Our team also lost another co-worker last year. She was young and being put
through a tremendous amount of stress due to policies such as those named that
don't make sense. Please stop treating employees as disposable.
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Charlie should step down immediately. Let's set the record straight about the
office Denise was in. The office is a ghost town, always has been. There's no need
to have employees in low touch point roles in office period.
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I am a Lead Compliance Officer for the Reg Change team within WF. | too am the
only person within my department that is located out of Arizona.

We deserve safety and clear communication.
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While Wells Fargo may deem the death of our coworker, Denise, an
inconvenience, there is no assurance to your disabled team members that there
is hope if we had a similar situation. It is time to stop the insanity and sit down at
the table to listen to your front-line workers.
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How can Wells claim they clean the desks every night? Yet a dead body was in
the office for 4 days!

We need better! - Gabriela G

My mom also works for a bank and | want her to have goods supports at her work
too
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| work in the Tempe office on the same floor Denise was found. When we were told
about what happened the next day after she was found our management had an
emergency meeting with us and told us business as usual and to get back to
work. We had to stay in the building that day and could still smell the body and all
the chemicals they used to clean up. | ended up getting sick and had to go home
for the day. Thursday we wake up to a text staying due to the turmoil we can work
from home the rest of the week. There are alot of things not fair with the return to
office. Some members have the option to which office they want to work at where
my team was never given an option and we were told we had to go to Tempe
even though its over an hour away from me and | could drive 15 minutes down the
road to the Cactus site. | have gone through medical accommodations to get my
transfer request done and now they keep telling me there are no seats available.
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We demand and deserve to work in a safe place, we demand to have the option
to work without pressure and not to implement return to office police. It is a real
shame and a devastating loss of our colleague Dennise Prudhomme. This tragedy
reminds us why it is so important for us to have a true voice for our rights at work.

We demand and deserve to work in a safe place, we demand to have the option
to work without pressure and not to implement return to office police. It is a real
shame and a devastating loss of our colleague Dennise Prudhomme. This tragedy
reminds us why it is so important for us to have a true voice for our rights at work.
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I was in the building on the same floor when this unfortunate event took place.
News spread and everyone was talking about it when our manager called a
teams meeting later the next morning and confirmed there was a deceased
individual found but said it was no one on our team to proceed with business as
usual but there will be information sent out to you if you need someone to talk to
in the building
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| support a vote in for the union. It's needed.

Can you look into the outsourcing of jobs to India to save money, resulting in
layoffs. My concern is how Wells Fargo is investing in campuses in India. These
campuses are extravagant, is money really being saved? | have heard some
campuses provide housing. Wells Fargo is failing to invest in its employees in the
US. Where is the loyalty to its employees who have given years to the company?
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My condolences to her family. So sad to have not been noticed.
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| don't like that management tried to brush it off only because she was not in our
department. When | went back in to the office a week and a half later, | still
smelled a funky odor coming from the air vents that made my stomach upset.

We should do better with open communication. We still do not know the full story
and we are already going on a month that it happened.

Adding my name to the petition for Denise and for those employees (past and
present) who cannot use their voice.

I've worked for Wells for going on eight years, in a salaried role currently, and
finally have gone back to school after not getting raises, lateral moves, and then
when | finally did get a promotion my increase was capped for being internal. |
worked 50+ hour weeks to get my pipeline in order so | could balance school and
work, | worked nights and weekends. And now that I'm having to balance school
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(which is for my current role) and work I'm being told | need to be in the office
more. School had us complete a calculator of our time and with the demanded
schedule and school | have negative sixty hours a week. It is things like this that
killed Denise. | feel like 'm dying every day right now and I've stated this to my
manager multiple times with it being disregarded until their boss complained |
haven't been working the same hours as | was before. You're either killing yourself
or you're not enough.

The press is trying to sensationalize this tragedy, and we have to stay silent. It
would be really nice if WF put out a statement, but nothing as of yet.

Hi, 'm with the Small Business Resolution Team on the 2nd Floor. It is tragic this
happened and I'm still in shock over it taking 4 days to find our team member
after her passing. I've overheard Denise had a coworker that sat near her but that
TM happened to be out of office when all of this happened. Sadly, | think had
Denise been work from home only, she might not have had anybody living in her
home to take notice of her medical emergency. A WF TM could have been a better
advocate for Denise's emergency had she been in clear view and could have
possibly been saved.

| agree completely with the technology mentioned on how WF monitors us and
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I've suggested to my manager that our security should not only walk the floor at
night but should also review the badge in and badge out reports to ensure all TMs
that badged in safely make it out of the building end of night after a 9-10 hr time
frame. I've also suggested that we have TMs move closer to more populated
areas. It saddens me to know that more information about this tragedy was
communicated on the news rather than our higher ups. Here we are again, WF
back on the news. | think the focus should be more on employees than just the
numbers and production they want to see from us.

Down with Charlie.
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This truly shows that stress does kill sadly. We are over worked and we are being
treated worse and watched more than people who are in prison.
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Sad!!
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CT Workers are the greatest asset to a company.
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This is absolutely unacceptable!
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It is disgusting that Wells Fargo has essentially ignored this preventable tragedy.
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Be better, Wells Fargo!
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Thank you for this. These have been my exact thoughts. It's a shame the only
reason we are hearing about this from anyone at Wells is through this medium.
No email or other public acknowledgment has been made.

Give employees more care!
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Wells Fargo needs a 360 grade charge.
Employees don't feel respected, valued, and appreciated
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There was also a death at the Raleigh site that got no attention from the media or
even an email from management

I lost my job at Wells Fargo for something that was not my fault but my worse
district manager, manager and supervisor didn't have reason but to fire me they
used me to the moment and then let me go from the company | worked for 13
years. | loved Wells Fargo and worked so hard . My name is Shahnaz Razavian
worked at Somers point NJ
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Hub Cities are taking our whole Nevada sites of long term employees that work in
department jobs that will be sent overseas to help customers who ask for United
States based employees. Wells Fargo does not care for its workers but expects
them to provide top tier services. This company needs to do better! Long time
employees shouldn’t have to relocate their entire lives to support their families, it's
a big deal not a small ask of a person who has been a long time loyal employee.

Your actions, and inaction, speak louder than the empty words and whispered
sweet nothings you spam my work email inbox with. If you were human, you
would feel bad.
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| extend my deepest condolences and prayers to the family and friends of Denise
Prudhomme.

My deepest condolences to the family

Sincerely Ashley C Martin
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I work in the Lubbock call center with one week at home, one week in office rotation.
They have announced this call center will be closed sometime in 2025. Supervisory
coaching has increased and us more badgering than coaching. Sick time is being
addressed as a threat to employment with no empathy for the ill employee. | am 7€
and feel like | am being passed over for age discrimination.

I have held 2nd line supervisory positions in the Bell System and feel a serious lack ¢
respect
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Charlie you have failed your workers and return to office. Please resign

What transpired isn't right and is an absolute disservice to Denise as well as anyone
else impacted by this tragedy. Its inconceivable and unacceptable

Heart wrenching news.
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Wells Fargo Customers & Workers at Other Major Banks
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Y'all have to do better
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Wells Fargo upper management is cruel

America first! Take care of our own and stop trading American lives for foreign
based profits.

An absolute shame as an American.
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